2016 ANNUAL REPORT

A Letter From the Director
As Director of the Joplin Health Department, I am happy to provide this brief report on the activities of the
health department for the 2016 calendar year.
The Joplin Health Department works to provide essential public health services to area residents. In most
cases services are provided to individuals residing in the city limits; however, in some programs such as the
Women, Infants, and Children (WIC), vital records processing, and in some medical programs, services can
be provided to non-Joplin residents.
In order to provide these services in an efficient manner, the department is divided into 6 divisions:
 Administration
 Animal Control
 Emergency Preparedness
 Environmental Health and Epidemiology
 Medical
 WIC
Staff from each division provide services specific to their area. These services are explained in more detail
later in this report.
While 2016 continued in many ways to be a rebuilding year for the community, as we passed the 5 year mark
after the historic tornado of 2011, the community began to look forward to the future. This progressive vision
of the community carried forth into activities of the health department. Throughout the year the department
participated in several community processes that look ahead to the development and direction of the city. We
look forward to being a part of this growth.
Daniel Pekarek, Director
Joplin City Health Department
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Mission
In order to protect the health of the community, the health department provides prevention, maintenance, and
educational services to the citizens and visitors of the area, other social, medical and education providers, the
business community, and the local, state and federal government agencies. Highly professional, responsive
services are provided to all customers in a courteous manner with respect to individual dignity.
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Administration
About Us
Unlike many city departments, the city health department has a varied source of revenues that provide funds
for daily operation. In 2016 most revenues were from sources outside of the city, primarily state and federal
contracts and grants. One unique funding source, an Environmental Protection Agency (EPA)
grant, provided clean up after the tornado for mine waste contaminated yards, was largely completed in
2016.

Revenue

In 2016, JHD received revenue of
$3,870,172.91. Local sources accounted for
$1,595,894.78 and other sources accounted for
$2,274,278.13. Local taxes accounted for 37%
of total revenue ($1,415,585.53) followed by an
EPA grant accounting for 34% of total revenue
($1,332,275.29). The EPA grant is a temporary
grant received since 2012 by the city for lead or
cadmium contaminated soil replacement in yards

Expenses
JHD expenditures totaled $3,568,590.06 with
49% going toward salaries/fringes
($1,760,188.61) followed by contracted services
making up 45% ($1,601,246.14).
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Administration
Key Projects
Community Health Needs Assessment
In 2016, a project to assess the health status of the community, that was started in early 2015, came to a
completion. In that project, a variety of organizations across the Ozarks came together to better understand
and improve the health status, behaviors, and needs of the populations they serve. The Joplin
Health Department, through its participation in the local Jasper and Newton Counties Community Health
Collaborative (CHC), agreed to participate under the umbrella of the Ozarks Health Commission (OHC) in
this effort. This first-time collaboration is the largest in the region spanning four states—Missouri, Oklahoma,
Arkansas, and Kansas—51 counties, and four hospital systems. The group saw the value of using a
systematic, data-driven assessment to inform decisions and guide efforts to improve community health and
wellness on a regional level. The larger, concerted approach leverages common strengths and strategies to
move in the same direction on significant health concerns. The Regional Health Assessment, as
well as resulting action plans, will allow decision-makers to have a more holistic approach to strategically
address community health concerns in their own jurisdictions.
The priorities for each community emerged as a result of data and feedback collection from a variety of
sources including:
 a survey open to members of the public and partner agencies in all jurisdictions;
 secondary data collected from communitycommons.org and other sources;
 focus groups targeting underserved, chronically ill, and low-populations in each community; and
 emergency department (ED) data from hospital partners.
These sources were combined and compared to develop community priorities which weighed
morbidity, mortality, and a variety of other factors.
The priorities that emerged for the Joplin area included: cardiovascular disease, lung disease, mental health,
diabetes, and cancer. A Community Health Improvement Plan (CHIP) that includes measures to address
these priorities is under development.

Other Community Health Improvement Efforts
In the vein of looking forward to the future of the community, in addition to the project listed above, the Joplin
Health Department staff also participated in other efforts in 2016. The department participated in the One
Joplin Health Team as well as the Vision Joplin 2022 Health and Wellness Team. Initiatives from
these efforts in many ways closely mirror efforts envisioned in the CHIP process from the community health
assessment. This alignment of efforts will likely ensure more success of health improvement projects.
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Animal Control Services
The JHD Animal Control Division has three Animal Control
Officers (ACO) and provides comprehensive animal control
services to Joplin residents:
Services include:
 Animal bite investigation and quarantine,
 Impoundment of stray and loose animals,
 Wild animal live trap loan service,
 Nuisance animal complaint investigation,
 Enforcement of the city animal control code,
 Educational programs regarding animal issues to the
general public, schools, among others,
 Animal abuse and neglect investigation.

Animal Control Services 2016
Calls for Service

4769

Domestic Animals Delivered to Shelter*

2926

Other Animals Delivered to Shelter**
Total Animals Delivered to Shelter

557
3483

Animal Bites Reported

149

Animals Quarantined (Shelter & Home)***

134

Municipal Citations to Court

115

Written Warnings

113

*Domestic animals delivered to shelter by Animal Control Officers and citizens
**DOA (Dead on Arrival) and live non-domestic animals
***Not all animal bites result in quarantine

The City of Joplin does not operate its own animal shelter facility, rather, it contracts with the Joplin Humane Society for
these sheltering services.

The total amount of animals taken to
the Joplin Humane Society has seen a
steady decrease since peaking in
2007. This reduction can be tied to
several Animal Control code changes
strengthening animal restraint laws and
laws dealing with dangerous animals.
Additionally, there have been numerous
efforts in the community to increase the
availability of low cost spay/neuter options
for residents.
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Since 2014, a rise of cats taken
to the humane society has
increased over the amount of
dogs taken to the humane
society. In 2016, 33% of stray
dogs were returned to owners,
while only 3% of stray cats were
returned to owners. The number
of stray and feral cats continues
to be an issue in the city.

The number of animals quarantined
because of bites has also seen a
decrease since peaking in 2003,
following the trend of animals taken
to the Humane Society in the chart
above. When an animal bites an
individual, the animal is quarantined
for 10 days to monitor for signs of
rabies. After 10 days, if there are no
signs of rabies, the animal can be
considered free of rabies and of no
risk to the person bitten.
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Emergency Preparedness and Planning
The Joplin City Health Department is an active partner with other emergency response agencies
and organizations in the community such as the Local Emergency Planning Committee (LEPC), the Jasper/
Joplin Emergency Healthcare Coalition (J/J-EHC), and the Jasper County Community Organizations Active
in Disasters (COAD).
Emergency Preparedness Planning services are grant funded by the Missouri Department of Health and
Senior Services (DHSS). Emergency Preparedness planning meetings are regularly held to
discuss emergency preparedness issues, review emergency plans, plan and discuss drills/
exercises, provide surveillance and response capabilities for public health threats, and updates regarding
current emergency threats and activities.

Key Projects
MOSWIN
In an effort to improve communication capabilities among local health departments during times
of emergency, the Missouri Department of Health and Senior Services recently implemented a
plan to provide radio communication capabilities in local health departments and hospital facilities across the
state. This system entitled Missouri Statewide Interoperability Network or MOSWIN, includes mobile and
stationary radio capabilities. In 2015 the JHD received the initial MOSWIN radio installation. The radio
provides the ability to speak to other health departments, hospitals, or directly to the state health department
in Jefferson City. During 2016, numerous updates to the MOSWIN Radio system were implemented to the
Joplin Health Department Radio System as they were made available. Additionally, departmental personnel
received MOSWIN Radio training as needed.

NIMS-ICS
Numerous JHD employees completed their National Incident Management System (NIMS) Incident Command System (ICS) requirements, including the senior level requirements (IS-300 and IS-400).
In 2016, as new personnel continued to come into the Joplin Health Department, they received their initial
NIMS/ICS training. From there, they were shown how to do the initial (basic) ICS classes online: ICS-100.B,
ICS-200.B, ICS-700.A, ICS-800.B and ICS-808 (ESF#8); ICS-300 (24hrs classroom) and ICS-400 (16hrs
classroom).

Mutual Aid
In 2015, the JHD worked with the state health department and other local health departments on
the development of a statewide mutual aid plan for the public health emergencies. The plan provides the
framework for assistance between local health departments in times of public health emergency. In 2016,
this work continued with the JHD participating in a state-wide committee as they developed a web
-based mutual aid assistance request system. This system will be available to local health departments in
times of emergency to quickly request mutual aid assistance from other local health departments
and partners.
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Environmental and Epidemiology Services
The Environmental and Epidemiology division has
four Environmental Health Specialists, one Public
Health Nurse, and one Epidemiologist.
Services include:
 Inspections on food establishments, lodgings,
tattoo parlors, day care facilities, and swimming
pools. Food safety trainings are also offered.
 Mosquito control activities (treatment and
fogging of standing water).
 Communicable disease surveillance and
investigations on reportable diseases.
 TB program, which includes: TB testing, case
management, investigations, etc.
 Complaint investigations for regulated facilities.
 Architectural plan reviews for remodels or new
facilities in coordination with Joplin Building and
Fire Departments.
 Public presentations.

The number of food
inspections and
re-inspections has
increased over the last
couple of years as
larger, more complex
restaurants have come
to Joplin. These types
of facilities require
longer and more
frequent investigations.

Environmental and Epidemiology Services
2016
Food Inspections and Re-inspections
Number of New Facility Plans Reviewed
Food Employees Trained

820
32
134

Day Care Inspections and Re-inspections

52

Lodging Inspections and Re-inspections

53

Pools Inspected

205

Communicable Disease Investigations

273

TB Tests

413

TB Case Management

79

Directly Observed Therapy (DOT) Visits

The number of new facility
plans reviewed increased
to 32 in 2016 from 15 in
2015. Restaurant activity
continues to increase as
well as more convenience
stores offering freshly
made foods.

2015=15

Lodging inspections and
re-inspections jumped
from 27 in 2015 to 53 in
2016 as more hotels are
being built in Joplin and
more re-inspections are
required.

2016=32

2015=783

2015=27

2016=820

2016=53
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The Joplin Health Department takes a proactive approach to mosquito prevention and eradication through
the mosquito, ticks, and vector program. The Environmental staff maintains a list of known breeding areas
throughout the city limits as well as a current list of complaints received. The program consists of three parts:
complaint investigation, larvicide application, and adulticide application. GPS and GIS technology is used to
manage and track the effectiveness of the program.
In 2016, Zika Virus emerged as a potential new issue. Zika Virus is a mosquito
-borne illness that is primarily spread through infected mosquitoes in areas that
harbor two main species of Zika-carrying mosquitoes—Aedes aegypti and
Aedes albopictus. Aedes albopictus mosquitoes are found in Missouri, but are
believed to be the least likely to transmit the disease. While there have not
been documented cases of transmission in Missouri, individuals can
be exposed through travel to areas that are affected by Zika. Information was
shared with the Joplin community through educating and raising awareness of
the potential dangers Zika Virus could impose on individuals. Although there
are still a lot of questions surrounding Zika Virus, here are five things we do
know, according to the CDC:
1. Zika primarily spreads through infected mosquitoes. It can also be sexually
transmitted.
2. The best way to prevent Zika is to prevent mosquito bites.
3. Zika is linked to birth defects.
4. Pregnant women should not travel to areas with risk of Zika.
5. Returning travelers infected with Zika can spread the virus through mosquito bites.
The purpose of the JHD’s existing mosquito control program is to prevent mosquito-borne illnesses.
Community members can help by controlling and reducing mosquito breeding sites, such as stagnant
standing water in bird baths, tree holes, ponds, and swimming pools on their own property.
Top Five Communicable Diseases 2016
Hepatitis C Chronic Infection

98

TB Infection

36

Campylobacteriosis

21

Nontuberculous Mycobacterium (MOTT)

17

Hepatitis B
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In 2016 there were 273 communicable disease cases reported in Joplin city limits. Case investigations occur
with these reportable diseases to prevent and reduce the spread of disease to the community. The top five
diseases reported were: Hepatitis C Chronic Infection (35.9%), TB Infection (13.2%), Campylobacteriosis
(7.7%), MOTT (6.2%), and Hepatitis B (4.0%).

2016 saw a significant rise in the number of TB Infection
and TB Disease cases compared to 2015. In 2015 there
were 18 cases of Infection and in 2016 there were 36 cases. The
potential rise in TB Infection cases could be due to the
increase of businesses and entities (most notably home
healthcare and day cares) requiring TB tests to be done
before hire. Additionally, those individuals being tested for
employment purposes tend to include the older population,
who most likely were exposed to TB earlier in life
and never developed disease. An additional population
are foreign-born individuals from countries where TB rates
are higher.
TB Disease in Joplin saw a rise in 2016 with 6 cases
compared to 1 case in 2015 because more individuals
were in close contact and exposed to original cases.
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Medical Services
The Medical Division has three nurses (RNs) and two
clerks. Medical services include: vaccinations (including
travel vaccinations), childhood immunizations, maternal
and child health programs (including pregnancy tests and
referral), HIV tests, STD clinic, enrollment in temporary
Medicaid cards, and MO HealthNet.
Other programs include: lead poisoning testing and
prevention through the Jasper County Health Department,
and low income pharmacy support by providing
pharmaceuticals to Joplin residents who are clients of the
Joplin Community Clinic.
*The JHD also provides office space to AIDS Project of
the Ozarks (APO) case managers who provide on-going
management of HIC positive residents.

Medical Services 2016
Children Immunized
Adults Immunized

1109
405

Yellow Fever Immunizations
Influenza Vaccinations

70
258

STD Clients

81

HIV Tests

81

Pregnancy Tests

180

Temporary Medicaid Card Enrollment

189

Prescription via Community Clinic of Joplin

5347

The JHD provides Missouri birth
and death certificate printing for
applicants born in Missouri. Each
birth certificate costs $15. A
death certificate is $13 per first
copy and $10 for an additional
copy requested at the same time.
Birth certificates are available
from 1920 and death certificates
from 1980. There continues to be
a steady increase in demand for
this service.

Key Projects
Vaccine Programs
In 2016, the health department expanded its child and adult vaccination programs. JHD now provides all
recommended vaccines to insured and uninsured individuals. Because of this expansion, the
medical services division saw a significant increase in the number of children and adults immunized.

2015

2016

Children=876

Children=1109

Adults=232

Adults=405
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Women, Infants, and Children (WIC)
WIC is the special supplemental nutrition program for
women, infants, and children. The program is grant
funded by USDA via the Missouri Department of
Health and Senior Services. The program is designed
to promote and improve clients’ health outcomes
through nutritional education and counseling.
Applicants must meet income guidelines of 185% or
less of federal poverty level, provide proof of
residence and proof of identity. The program has 5
Nutritionists, 3 Certifiers, 2 Clerks, 4 Peer Counselors,
and 2 Spanish Interpreters. The WIC program
provides breastfeeding support, nutrition education,
referral to appropriate health agencies, and nutritious
food packages for eligible applicants.

WIC Services*
Clients Served

38,957

Women

10,015

Infants

11,277

Children

17,665

Participants Seen by Peer Counselor
Breast Pumps Issued (Manual & Electric)
*WIC data counts from
October 2015 through
September 2016

Dollars of food purchased
by participants using WIC
checks:

$3,524,742.41

Key Projects
Breastfeeding Conference
In March 2016, Joplin City WIC in conjunction with the
Southwest Missouri Breastfeeding Coalition hosted a
one day free educational breastfeeding conference,
“Best Practices for Lactation”, at Missouri Southern
State University. Dr. Tamara Fusco MD, IBCLC,
FAAP, FABM and Dr. Kathy Leeper MD, FAAP, IBCLC,
FAMB presented to 86 healthcare professionals on
topics including: evidence behind the 5 steps of
breastfeeding, optimizing latch, American Academy of
Pediatrics recommendations on complementary foods
and vitamin D, breastfeeding and maternal
medications, pasteurized donor human milk, common
barriers to breastfeeding success, supplementation,
and milk supply. Continuing education credits were
offered to qualified participants. Lunch was provided
to participants and was accompanied by a short
presentation on Oral Issues given by Stacy Fletcher
RDH, BS, OMT.

World Breastfeeding Celebration
A World Breastfeeding Celebration was held in
August 2016 by Joplin City WIC and Chi Chi
Mama’s Breastfeeding Support Group.
Community organizations and businesses
represented included: Parents as Teachers,
Mercy Hospital, Joplin Doulas, Head Start, and
many others. Games, activities, lunch, and
door prizes were available for families in the
community.
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4296
177

Contact Us

Joplin City Health Department
321 E 4th Street
Joplin, MO 64801
Phone: 417-623-6122
Fax: 417-624-6453
www.joplinhealthdepartment.org
Like us on Facebook:
https://www.facebook.com/joplinhealthdepartment/

Jillian Pollard, Community Health Planner/Educator
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