Creating an Online Account

1) Go to joplinmo.org/payments
2) Click on Online Payment Server
3) Click on Create New User
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Home
‘Welcome fo the City of Joplin Utility Billing.

One Time Payment
This service offers up-to-date, online views of customer utility accounts, while also providing
several convenient payment options.

From the comfort of home, citizens can review such information as payment history, pending
payments, and account status.

To gain the most from this system, you should create your own user ID and password. After
doing this (by selecting Create User in the upper right of this window and following the
displayed instructions) and logging in, you will have access fo all of functions and features
available on this site.

4) Enter the requested information:

* = Required

* eMail Address:
* Confirm eMail Address:
* Password:
* Confirm Password:
* First Name:
* Last Name:
* Address 1:
Address 2:
* City:
« state: |

* Zip Code:

At least one phone must be entered
Home Phone:
Work Phone:
Work Ext:
Cell Phone:

Security Questions

* 1. Question: I
Answer: Remove
* 2. Question: I
Answer: Remaove
* 3. Question: |
Answer: Remove

Add Another Question

5) A message will appear indicating your account has been created and an e-mail from
GovNow will be sent to the user. Click on link provided in the e-mail to enable the
user.



6) The link will take you to the online server and a message will appear that your
account has been enabled. You will need to now login to the account and enter the

users email address and password.
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Home

Welcome to the City of Joplin Utility Billing.

One Time Payment

This service offers up-to-date, online views of customer utility accounts, while also providing
several convenient payment options.

From the comfort of home, citizens can review such information as payment history, pending
payments, and account status.

To gain the most from this system, you should create your own user ID and password. After
doing this (by selecting Create User in the upper right of this window and following the
displayed instructions) and logging in, you will have access to all of functions and features
available on this site.

7) Click on Select Account.

Edit My Pre

Home
Welcome to the City of Joplin Utility Billing.

Account Information This service offers up-to-date, online views of customer utility accounts, while also providing
several convenient payment options.

Payment History

Auto Pay From the comfort of home, citizens can review such information as payment history, pending
payments, and account status.

Consumption Report

Billing History You are now LOGGED IN! If you have not already done so, you can associate a Utility account
with your User ID by clicking Select Account in the left-hand menu, and then the Edit Account
Service Summary menu ODUGH,

Edit Account

8) A message will appear that No locations are associated with your User ID.

_ ity ounts

Select Account
No locations are associated with your User ID.

Manage Accounts




9) To associate the users account with their utility bill click on Manage Accounts. A
screen will open where you will be able to Add Account.

s Add/Delete Account

Select Account

Mo accounts associated with your User ID.

Manage Accounts You can add accounts to your User ID by clicking on the link. Add Account

10) Enter your account number and the most current due date on your bill:

e The date is entered MMDDYY (no slashes).

Add Account

*=Required

ser10: QU

* Account ID:

= Due Date: [ e.g. muDDYY

= Aosount I} must be entered exactly as it appears on your monthly statement { configurable )

11) A pop up will appear indicating that an account has been added successfully.

12) Click on Select Account. Click on the account number you want to work with. The
user will now have the ability to view and manage the utility billing account using the
options on the left of the menu bar.

Home Account Information

Select Account Account Number: Location Address:
Customer Name:

Account Information
Phone Number:
Payment History
Account Status
Make Payments
Account Status: ACTIVE Payments are allowed
R [T Account Balance:
Consumption Report Amount Past Due: $0.00

Cash Only: No

Billing History

Your last bill was sent on 08/08/2016 in the amount of 537.71 due on 08/23/2016. You can view your last bill by clicking here.
Service Summary Your last payment was received on 08/22/2016 in the amount of -

. * Tranzactions that hawe been suthorized but not yet posted may be included.
Edit Account
Pay Now

Manage eBilling




